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Ha Ne

PykoBoauTeNsIM MyHHULIMITAIBHBIX
OpraHOB yTpaBjeHUs
oOpa3zoBaHHEM

O IMPpOBEACHUU HE3aBUCHMOM OLIEHKH
KayecTBa 06pa30BaTeJ'[BHOI71 OesITCIbHOCTHU

VBa)kaeMble pyKoBoguTENH!

MuHuCcTEPCTBO 06pa3oBanus KpacHOSPCKOTO Kpast (nanee — MUHHCTEPCTBO)
JOBOOMT [0 Bamero cBeleHUs, 4YTO TMEPEIHEM nopyuenuii Ilpe3unenra
Poccniickoii ®eneparuu ot 28.01.2017 Ne TIP-161 nmopy4eno o0ecreunuTh OXBaT
100 % opraHM3alUil COLMANBHOH Chepbl HE3aBUCUMOI OLIEHKOHW KayecTBa
OKa3aHusl yCIIyTI HACEICHUIO K KOHIY 2017 rona.

B coorBerctBuHM ¢ paznenom III mpoTokona COBCLIAHMA Y 3amecTUTels
[Tpencenarens IlpaBurenscTBa Poccuiickoit  ®Depmepanuu  O.JO. Tonozen
oT 22.02.2017 Ne OI'-T18-45mp (nanee — MPOTOKOIM) Ul BBITTONHEHUS TOPYHCHHUA
Heo6XOAMMO OPraHnu30BaTh paboTy MO CIeIYIOIIMM HapaB/IEHAAM.

yTBEpAWTh IUIAHOBBIE 3HA4YCHMs TMOKasareld —OXBaTa opraHu3anuin
COIManbHOM cdepsl HE3aBUCHMOW OLICHKOH KadecTBa Ha 2017 ron, wucxond
U3 HeobxomuMmocTu obecriedenus oxpara 100 % MyHHIMITATIBHBIX opraHu3alui
C yd4eToM pe3yJbTaToB TaKOH OLEHKH B 2015-2016 rojax. JlanHyio paboTy
HeoOXOoaMMO 3aBepiuTh 10 30 MapTa 2017 rona;

copMHpOBaTH IEpeyueHb opraHu3alyil U TPOBEICHHS B 2017 rony
He3aBHCHMOM OLIEHKM KadecTBa, MCXOIS M3 HEOOXOQUMOCTH NPOBEACHHSA TaKou
OIIEHKU B OTHOLIEHWM BCEX OpraHM3aliil B TEUEHHE TPEX JICT (2015-2017 romsl),
¥ MPOBECTH OTOOP OpPraHU3alUU-OTepaTopa I BBITNOTHEHHA pabot mo cbopy,
0000OIIeHNI0 W aHanu3y HHQOpMaluH, a TaKkKe PpasMeCTUTh yuH(pOpMAaLHIO
0 TmepeyHe OpraHu3allMii W OpraHM3aNUM-ONEepaToOpe Ha caiite bus.gov.ru
no 15 anpens 2017 roaa;

pa3sMeCTHTh pe3yJ]bTaThl HE3aBUCHMOH OLEHKH KadecTsa /O 30 ceHTAODA
2017 roma W YTBepXKIEHHble IUIaHBl MO YIy4IICHUIO KauecTsa paboTsl
opranuzanuii 1o 1 nexabps 2017 rona Ha caiite bus.gov.ru.




2

[lpomry opraHu3oBaTh IpOBEACHHWE JaHHOM pabOTel B OTHOLICHUH
OpraHM3allii, OCYIIECTBISIOUIMX 00PAa30BaTENBHYIO IEATE TBHOCTb.

[lpu mpoBemeHHMH  pabOTBI  ClEAyeT  YYUTHIBATH  PEKOMEHIYEMBIE
MUHHCTEPCTBOM Tpyda © COLMalbHON 3amuTel Poccuiickoi ®Penepanuu
TpeGOBaHHUs K COCTABY U CTPYKTYpe OOIIECTBEHHBIX COBETOB U BBIOOPY omeparopa
(mpunararoTcs), a TaKyKe HOPMBI I€ACTBYIOLIETO 3aKOHOATE/ILCTBA.

HopMaTHBHBIE JOKYMEHTBI, DETYIHpYIOIIHe IIPOBEJCHHE HE3aBUCHMOH
OLIEHKH KayecTBa  00pa3oBaTeIbHON JeSTENbHOCTH, JIOTIOJIHUTETILHO
HaMpPaBIIIOTCS B DJIEKTPOHHOM BHUJIE.

[Tpunoxenue: Ha 4 11. B 1 9K3.

[TepBbIii 3aMeCTUTENL MUHUCTPA iy H.B. AHOXMHa

Kpytenb Onecs AJiekCaHIpOBHA
(391) 2119307




MUHUCTEPCTBO OpraHm HCITIONTHE TCNIBHOH BIACTH

TPVIA ¥ COLMAJILHOM 3ALIHTBI cybrextos Poccuiickoit ®enepauuu

POCCHHCKON ®EJEPALIUU
(MUHTPY, POCCHH)

3AMECTHUTEJIb MUHHCTPA

ynuua Wasinka, 21, Mocssa, FCIT-4, 127994
Ten.: 8 {495) 606-00-60, daxc: 8 (495) 606-18-76

TNMP T Z28f0/7- (450

Ha Ne or

B pensx noebimeHnss 3@ EKTUBHOCTH AEATENBHOCTH MO MPOBEACHHIO
He3aBMCUMON OLIEHKH Ka4yecTBa OKa3aHWs YCJyr OpraHdsauMiMu B cepe
KyJAbTypbl, ~COLManbHOro o6CIyXMBaHHUS, OXPaHBI 310p03bi H obpa3zoBaHus
MuHucTepcTBO Tpyda H counanpHoO# 3ammTel Poccriickoit Penepauuu
peKOMeHIyeT TNPHMEHSTh CIeAyIolKe MOAXONs! K onpeze IeHHIO CTPYKTYpPhbl ¥
cocTasa OOIIECTBEHHEIX COBETOB I10 MPOBENCHHUIO He3aBHCHMOM OLEHKH KadecTBa
paGoThl yxasaHHBIX opranusaLuii (Janee — OOIIECTBEHHBIE COBETHI), a TaKkKe K
BHIOOPY OpraHu3alluH-ONepaTopa ANS BBIMOIHEHUA paboT, okasaHus YCIyr 1o
c6opy, OOOOUIEHHIO U aHANIH3Y uHdoOpMaLlMM O KadyecTse OKa3aHHA YyCIyr
opraHU3aLMSIMH COLHANbHOH cthepsl (nanee - OpraHu3allus-oneparop).

1. PekoMeHIyeMBble TOAXOMBI K onpeneeHUo  CTPYKTYpbl U COCTaBd

0011eCTBEHHBIX COBETOB
UYpic1o wieHOB OBLIECTBEHHOTO COBETA YCTAHABIHBAETCA COOTBETCTBYIOMHM
OpraHoM BJAacTH (MECTHOTO caMOyNpaB/eHus), U PEeKOMEHIYyeTcs, 4yTOOBI OHO
COOTBETCTBOBANIO HEYETHOMY UHMCIIY H COCTaBJANO HE MEHEE [IATH HeloBek (nAaTs,
CeMb, H T.I. YENOBEK).
CrepyeT y4MTHIBATh, YTO WieHbl OOILECTBEHHOTO COBSTA TIO NpOBeNeHHIO
HE3ABHCHMON ONEHKHM KauecTBa OCYILECTBISIOT CBOKW  JCATEIBHOCTE Ha

ob1eCTBeHHBIX HaYaNax.
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B nonoxenun 06 oOlIECTBEHHOM COBETE [0 NMPOBCAEHHIO HE3ABUCHMOI
OLEHKH KayecTBa PEKOMEHIYeTCs YyKa3aTh ero (yHKUWM B COOTBETCTBHM C
DepepansHbIM 3aK0HOM 0T 21 mions 2014 r. Ne 256-03 «O pHeceHHMH H3MEHEHMH
B OTHeNbHBIE 3aKOHOAaTenbHBle akThl Poccuiickoii (Penepauuu o BOMpocam
HE3aBHCHMOH OLEHKM KauyecTBa OKA3aHWs YCIyr oprarMsaluaMu B cdepe
KYJBTYPbl, COLMANLHOTO OOCIY)MBAHMS, OXPaHbl 3I0POEBS M 00pasoBaHHA»
(nanee — ®enepansHlii 3akoH Ne 256-D3), Bkmoyas:

-onpeneneHue nepeqHell opraHu3anyii, B OTHOLIECHHH KOTOPBIX NIPOBOAKTCS
He3aBpHCUMas OLEHKa KayecTBa,

- dopMupoBanye IpedoNeHuil A/ paspaboTKH TeXHHYECKOTO 3afaHus
[UIS OpraHM3aLMM, KOTopas OCYIIECTBIsSeT cOop, o6oblIeHne U aHaIM3
uH(OPMALMH O KAYECTBE OKa3aHus yCIyT;

- y4acTve B PacCMOTPEHMM MPOEKTOB NOKYyMEHTalluk O 3aKyIKax pabor,
yciyr, a TaKkke TMpPOEeKTOB TocyAapCTBEHHOTO, MYHMLHNIaNBEHOTO KOHTPAKTOB,
3AKIOYAaEMBIX  YTIONHOMOUYEHHBIM (enepaibHbiM  OpraHoM UCIIONIHUTENIBHOH
BJIACTH, YIOJHOMOYEHHBIMH OpraHaMu cy6pextoB Poccuiickoi depepauyu Wi
opraHamMH MeCTHOTO CaMOYTIpaBiIeHHA C OTIEPaTopOM;

- ycTaHoBleHHe  IIpH HeoOXOAMMOCTH KpHTEpHe3 OLEHKH KauecTha
0Ka3aHMs YCIAYT (HOMONHMTENBHO K YCTAHOBICHHBIM dejiepaibHBIM 33KOHOM
Ne 256-®3);

- OCyllleCTBIEHHE HE3aBUCMMON OLEHKH KauecTsa C yueToM HH(OpMaUKy,
TpeCTaBICHHOMH ONepaTopoM;

- HanpaBleHde  OpraHam BIAcTH pe3yjbTaToB H23aBUCHMOH OLEHKH
KayecTBa OpraHu3aluid, a TaKxe npeanoxeHuii 06 ymydileHHH KaqecTsa HX
JEeATENLHOCTH.

PexoMmeHayercs cleaylowas CTPYKTYpa obulecTBeHHOrO coBeTa MO
NpOBELEHHIO HE3aBUCHMOH OLIEHKH KaieCcTBa:

-pejicefiaTens OOLIECTBEHHOTO COBETa IO NpOBEIEHNIO HE3aBHCHUMOH

OLIEHKH Ka4eCcTBa,
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3aMeCTUTENE Tpenacenarens 06U.I€CTBEHH01‘O COoBE€Ta 0 MNPOBEACHHIO

HE3aBUCHMOM OLIEHKH KaqyecTsa;

CeKpeTapb 001IECTBEHHOTO COBETa 10 IIpOBEACHHIO He3aBHCHMOH OLIEHKH
Ka4decTeaa,

yneHsl OOIIECTBEHHOTO COBETa M0 NPOBEJEHUIO HE3aBHCHMOH OLEHKH
KayecTBa.

B cocrtaBe 0OLIECTBEHHOrO COBETA [0 MPOBEACHHIO HE3aBUCHMOH OLEHKH
Ka4yecTBa MOTYT CO3/aBAThCs KOMHCCHH, pabovue IpyInsl U 1.0

B uenasx HCKIoYeHHs KOHOAHKTa HMHTepecoB, obecredeHus peallbHOH
HE3aBHCHMMOCTH TNpH  OCYIUECTBJIEHHMH  HE3aBHCHMOH  OLEHKM  KauecTsa
COOTBETCTBYIOIMX YCIyr TIPOCHM HCKIIOMHMTE HAXOXJCHHE B  COCTAaBE
OBIIEeCTBEHHBIX COBETOB IO MNPOBEJEHHIO HE3aBUCMMOH OLEHKH KauecTsa
npejCcTaBUTENEH OPraHoB BIACTH, a TAKXKE pyKoBOAMTENedl ¥ HHbIX PabOTHUKOB
OpraHM3aluif, B OTHOILEHWM KOTOPBIX OCYLIECTBIACTCH HE3aBUCHMasl OLIEHKa
Ka4yecTBa.

B ciyyae, ecnud Anis NPOBEACHUS HEe3aBUCHMON OLIEHKH KauecTBa MpH
06 LIecCTBEHHOM CcOBeTe IO MPOBEACHHIO He3aBHCHMMOH  OLIEHKM  Ka4iecTsa
co3garoTcs KoMHCCHH nubo paGouue rpynmbl W3 HHCa HISHOB ob11ecTBEHHBIX
coBeToB, TO TaKke LenecoobpasHoO PyKOBOACTBOBATLCH BbIIlIEHA3BAHHOM
pexoMeHaaluei.

Wugopmauus 0 JeATelbHOCTH o6lIeCTBEHHOTO COBETa pa3sMellaeTCs
OpraHoOM BJIACTH (MECTHOro caMoyIpaBlieHHs ), IPH KOTOPOM OH CO3/IaH, Ha CBOCM

obuuMansHOM caiite B ceTH «MIHTEpHET).

2. PexoMeHayeMbie TpeOoBanus K BbI6OPY OpraHM3aliy-0NepaTopa

[Ipn GOpMUPOBAHHUH TEXHHYECKOro 3ajanus i or6opa OpraHu3aLuu-

onepaTopa B LIefIsX BbINONHEHHSA paboT, oKasaHus yCIyr 1o c6opy, 06061EeHHIO H
ananu3y MHGOPMALMHE O KauecTBe OKa3aHus yCIyr OpraHM3ALMAMH COLMAIBHOH
céeprl, peKoMeHayeTCs npeycMaTpuBaTh clieayomye TpeOOBaHHS K AAHHBIM

Opranu3aLusiM:
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- OTCYTCTBHE KOH(DIMKTa MHTEPECOB B OTHOLUIEHHMH OOBEKTA OLEHKU (TO
€CTh OMEpPaTOpoM HE MOryT OBITb TOCYHapCTBEHHBIE M MYHHIMMAJbHbIE
OpraHM3alliH, KOTOphie HEMOCPEeACTBEHHO CaAMH OKA3bIBAIOT YCIYrd HAcCelleHHIO B
chepe KympTyphl, COLHATBHOTO OOCHYXHBAaHUS, OXpaHbBl 3HOPOBbS H
oOpasoBanusn),

- obecrniedeHHe OTKPHITOCTH M JOCTYNHOCTH MHOPMEIMH O AeATENbHOCTH
olneparopa, BKJIo4Yas HHQOPMaLHIO 0 MeToiax M kaHanax cbopa, obobueHus u
aHanu3a MHGOpMALKM, ONpPOCHBIE JIMCTHl PECNOHAEHTOB, 0COCHOBaHHE BEIGOPKH
[7is OMpoca W MpeACTaBlieHHe 3THUX CBeleHHH OoOuIeCTBEHHOMY COBETY; HaludHe
caiit opranuzauuu B ceTH «MHTEpHETY;

- Hanu4He y onepartopa (PUHAHCOBLIX PecypcoB, 000DYHOBAHUS K APYTHX
MaTepUAIBHBIX PECYPCOB, NPHHALIEKALINX €My Ha Tpape cOOCTBEHHOCTH WIH Ha
WHOM 33KOHHOM OCHOBAHUH;

- Hanuyde y pabOTHHKOB OpraHM3alliM, 3aJeHCTBOBAHHBIX B BBIMONHEHHH
pabor mno cbopy, obolieHu0 H aHaIM3y MHGOPMALMM O Ka4eCTBE YCAYT,
Heo6xoquMOl KBanmMdUKauMh (B TOM 4HCIe NpodiecCHOHANbHOro obpasoBaHus,
ombita paGoThl, CBA3AHHOrO € PEIAMETOM KOHTPAaKTa, W JIENOBOH pemyTauuy,
HaIWYHe NOCTATOYHON YHCIEHHOCTH Takux pabOTHHUKOB), HO HE MEHEe IATH
4eJIoBeK;

- HalWuMe OMbITA AHATUTHUYECKON [esTENBHOCTH, CBAZaHHOH C NpEeIMETOM
KOHTpaKkTa He MEHee OBYX JIET;

- OTCYTCTBHE OpPraHM3alHH B PeecTpe HeAOOPOCOBECTHBIX TIOCTABLINKOB 110
pe3ynbTaTaM OKa3aHWs YCyr B PaMKax MCNOIHEHHs KOHTPAKTOB, 3aK/IIOUCHHBIX B
cootetcTeuu ¢ PenepanbHbiM 3akoHOM «O KOHTPaKTHOX CHCTEME B chepe
3aKynok ToBapoB, pabor, ycnyr ana obeciiedeHMs TOCYNApPCTBEHHBIX H

MYHHULIMIAJIBHBIX HY K.

JLIO.Ensuona
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